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Jay A. Nunez, Esq is an attorney at Sargent Law Firm. Born and raised in Orange
County, California, Jay has lived in Southern California his entire life. Jay has a Bachelor's
Degree in Political Science from the University of California, Los Angeles (UCLA), and is a
proud Bruin alum. Jay graduated from Loyola Law School, in Los Angeles, California, and

while there was in the Scott Moot Court Honors Program.

Prior to joining Sargent Law Firm, Jay worked in-house for a national insurance company
for 30+ years. Jay understands what motivates insurance companies to settle cases long
before trial, however Jay is also confident in his ability to take difficult cases to trial when
needed. He has tried over 120 civil jury cases to verdict in San Diego, Orange, Riverside

and Imperial counties.

Jay is a member of the American Board of Trial Advocates (ABOTA) having achieved
Advocate distinction. ABOTA is a national organization that recognizes excellence in the

courtroom, as well as professionalism, integrity, and ethics.

Jay also works as a mediator, and has been on the San Diego Superior Court mediator
panel for over 25 years. As a mediator, Jay has seen just about every type of personal
injury claim or lawsuit. With Jay’s abundance of past work experience, Jay is extremely
qualified to advocate for those seeking justice in personal injury cases, and we are thankful

to have him on the SLF team.

Jay and his wife have raised three children in coastal north San Diego County. They
have been active in their community, including their children’s schools, and youth sports
organizations. They enjoy traveling, the beach, the desert, and just being outdoors.



“Opportunity is missed by most people because it is dressed in overalls and
looks like work.” —Thomas Edison

“Labor Day” is a day to recognize the many contributions and achievements
that workers have made to America'’s prosperity, growth, and strength. My
Grandpa Sargent was a Union Ironworker for 30 years. He would tell me how he
would be so tired after a day of work that he would have to muster all his
remaining energy to walk from his truck to his house. He did that for 30 years.
He provided a great life and many opportunities for his family and future
generations. My Grandpa exemplified hard work, grit, and determination in
pursuit of the “American Dream”. There are many important jobs in America, but
those whose work demands dirty boots and worn out bodies at the end of long
days, constructed America’s foundation and success, and should be recognized
and thanked for their contributions.

This Labor Day Weekend | encourage you to find someone that helped, or is
helping to, build America, and thank them.

Kind Regards,
Ryan Sargent, Esq.




Travel insurance offers numerous benefits, including coverage
for trip cancellations, medical expenses, lost baggage, travel
delays, emergency assistance, and more.

Many people are starting to make their holiday travel
plans. Travel insurance provides financial protection and peace of mind during
your travels, covering unforeseen events, medical emergencies, and
disruptions. This can help you enjoy your trip with confidence, knowing you're
prepared for unexpected situations.

While travel insurance can provide valuable protection and peace of mind,
there are also potential issues and challenges that travelers might encounter
when dealing with travel insurance policies.

Here are some common problems with travel insurance:

» Coverage Exclusions: Travel insurance policies often come with a list of
exclusions, which are situations or events that are not covered. It's
important to carefully review these exclusions to understand what
scenarios might not be eligible for coverage.

e Claim Denials: Some travelers might face claim denials due to
misunderstandings about policy terms, insufficient documentation, or



claims falling under exclusions. To avoid this, it's crucial to thoroughly
read and understand the policy and to provide accurate and complete
documentation when filing a claim.

Policy Complexity: Travel insurance policies can be complex and filled
with legal and technical language. This complexity can make it difficult for
travelers to fully understand their coverage and benefits.

Pre-existing Conditions: Some travel insurance policies may exclude
coverage for pre-existing medical conditions. Even if coverage is
available, travelers might need to meet specific criteria or pay higher
premiums.

Limited Coverage for High-Risk Activities: If you plan to engage in
adventurous or high-risk activities during your trip, such as extreme
sports, some policies might not provide adequate coverage or may
require additional premiums.

Claim Processing Delays: While travel insurance companies strive to
process claims efficiently, delays can occur due to various reasons, such
as the need for additional documentation or high claim volumes during
certain periods.

Overlapping Coverage: Travelers might already have some level of
coverage through other sources, such as credit cards, health insurance, or
homeowner's insurance. This can lead to confusion about which policy
should be used for certain claims.

Policy Limitations: Travel insurance policies often come with limits on
coverage amounts. If your expenses exceed these limits, you could find
yourself underinsured in the event of a claim.

Cancellation Policy Mismatches: The cancellation policies of your travel
bookings (flights, accommodations, tours, etc.) might not align perfectly
with your travel insurance policy's coverage terms, leading to gaps in
coverage.

Disputes with Insurers: Disagreements can arise between travelers and
insurance companies over claim amounts, interpretations of policy terms,
or other issues. Resolving such disputes can be time-consuming and
stressful.

Unpredictable Circumstances: Some situations, such as acts of terrorism,
natural disasters, or pandemics, might not be covered under standard
travel insurance policies, leaving travelers without coverage during major
disruptions.

Changing Travel Plans: If you decide to change your travel dates,



destination, or other details after purchasing travel insurance, you might
encounter difficulties in adjusting the coverage accordingly.

It's crucial to thoroughly research and understand the terms of your chosen
travel insurance policy to avoid these potential problems. Travel insurance can
be worth the hassle due to the benefits it provides, but deciding whether to buy
it or not takes careful consideration and research.
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