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Everything you need to know about our firm, the SLF team, and
making our community a safer place to live and work.

THE YEAR IN REVIEW.

As we end the year, | am proud to reflect on a year filled with remarkable
achievements and unwavering commitment to our clients and local
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communities.
Here are the highlights of our year:

Cases Resolved:

o Successfully resolved 350 personal injury cases in 2023, our dedicated
team exemplifies the highest standards of representation for our clients
and their injury cases.

Case Results:

» Obtained over $31.5+ million in settlements, judgments, and verdicts for
our clients in 2023.

Community Impact:

e Beyond legal victories, our commitment to give back to our communities
is evident through our donation of 10% of firm profits to local charities and
organizations, and contributing 1,000+ hours of pro bono legal work.

Exceptional Teamwork:

e Our dedicated team successfully managed an impressive 160,000 phone
calls and completed over six million actions in our case management
software, showcasing our unwavering commitment to excellence and
client service.

Here are our goals for 2024

Innovation:

e Launching in 2024, our 'Case Status' mobile app will empower clients to
send messages, documents, and photos, as well as track their case from
start to finish, all with a single click on their phone. This step represents
our commitment to cutting-edge client service and continuous
communication.

Help More People:

e This year, we're excited to extend our reach and aim to support over 500
personal injury clients, ensuring each one receives dedicated, top-tier
legal representation.



Commitment to Excellence:

o We care about each client's experience and are devoted to genuinely
understanding and meeting their unique needs. We strive for the best
outcomes in every case, ensuring that our approach is as thoughtful and
effective as it is consistent. Our client's trust and satisfaction are at the
heart of everything we do.

As we celebrate all these achievements, Sargent Law Firm looks forward to
continuing its legacy of excellence in personal injury law in 2024. Our gratitude
goes to our clients, healthcare providers, businesses, and the local
communities for their continued support. We are truly grateful for the numerous
referrals of clients, friends, and family that you have entrusted to our firm.
Wishing everyone a prosperous, safe, and Happy New Year.

Kind Regards,

Ryan Sargent, Esq.
CEO/Owner

Meet Our

2023 SLF IN Attorneys

NUMBERS

13+ Years in business

Personal Injury Cases
390+ closed in 2023

RYAN SARGENT, ESQ. NICOLE SLATTERY, ESQ.

CEO/OWNER Managing Attorney
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for 2023 DEREK MONZON,ESQ. RYAN PICKETT, ESQ.
Trial Attorney Attorney
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450 New Clients in 2023
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JAY NUNEZ, ESQ. STETSON HOLMAN, ESQ.
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our Firm this year
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Client at a time. Dedicated to

] every client, every step of the
way.

ZACH IIIIAWAY, ESQ.
Attorney

If you have read this newsletter to the bottom, our Marketing Team thinks you are
awesome and deserve a prize. Please send us an e-mail with the title "VIP" to
Team@sargentlawfirm.com to be entered into our big year end giveaway!
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