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Everything you need to know about our firm, the SLF team, and
making our community a safer place to live and work.

THE YEAR IN REVIEW.

As we close out 2024, I’'m proud to reflect on another incredible year filled with
accomplishments and an unwavering dedication to our clients and
communities.
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Highlights of 2024:

Cases Resolved:

Our team successfully resolved 400+ personal injury cases this year,
exemplifying our relentless commitment to securing justice and the best
outcomes for our clients.

Case Results:

We achieved over $24 million in settlements, judgments, and verdicts, with an
average case settlement amount of $60,486, further solidifying our reputation
for excellence in personal injury law.

Community Impact:

Giving back remains a cornerstone of our mission. This year, we proudly
donated 10% of firm profits to local charities and organizations while
contributing 1,000+ hours of pro bono legal work.

Exceptional Teamwork:

With unwavering dedication, our team managed over 160,000 phone calls and
completed more than one million actions in our case management system, all
to ensure top-notch client service.

Looking Ahead to 2025:

Customer Service:

In 2025, we will continue our commitment to excellent customer service using
our client portal, calling every client every 30 days at a minimum, and utilizing
cutting edge software to help us receive the best outcomes and customer
service for our clients.

Supporting More Clients:

We aim to serve over 550 personal injury clients in 2025, delivering the same
compassionate and high level representation we’ve always promised. We have
offices in Southern California and Idaho, and plan to continue to expand to
more locations to ensure accessibility for all our clients.

Commitment to Excellence:

Our clients’ satisfaction and trust remain at the heart of everything we do. We
will continue to strive for exceptional outcomes while tailoring our approach to
meet each client’s unique needs.




As we celebrate the achievements of 2024, | want to extend my heartfelt
gratitude to our clients, healthcare providers, business partners, and local
communities for your trust and support. Your referrals of friends and family are
the highest compliment we could receive, and we are truly honored to serve

you.

Wishing you a safe, happy, and prosperous New Year!

Kind Regards,

Ryan Sargent, Esq.
CEO/Owner
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More Ways to Connect With Sargent Law Firm

© 0 6

New Year's Holiday is one of the most dangerous days to be on the
road. We recommend you avoid driving as much as possible, always
buckle up, and ALWAYS have a designated driver.
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